SIT30616 CERTIFICATE il
HOSPITALITY TRAINEESHIPS

50% of the trainee's wage (for a limited time & quarterly caps apply)

4

Certificate Il Hospitality
+

Extra Employer Incentives: $1,500 - $4,000

Enquires to Stephanie Muscat
stephm@serveitup.com.au 0410555588
Head Office: 1300555748 www.serveitup.com.au

39/617-643 Spencer Street West Melbourne
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Licensed Venue Stream

Work Place visit 1

Workplace visit 2

Workplace visit 3

Workplace visit 4

Workplace visit 5

We can train at your venue for groups of 6 or more trainees (at the same time).

Or join our group training sessions at our training facility 39/617-643 Spencer Street West Melbourne.

Non-alcoholic Stream

Work Place visit 1

Workplace visit 2

Workplace visit 3

Workplace visit 4

Workplace visit 5



Licensed Venue Stream Non-alcoholic Stream
SIT30616 Certificate Il SIT30616 Certificate llI

Hospitality Hospitality



CEEEEEUY RS .

The course fees and costs depend upon whether you are eligible for a Government
subsidy, with funds made available by the Victorian and Commonwealth Governments.
Using a government-funded place can affect future eligibility for funded courses. For more
details, visit www.serveitup.com.au and check ‘Eligibility Requirements’, or contact our
office by phone or email. For further information, refer to the statement of fees and
charges that can be found on our website. Payment plans are available for full fee-paying

EMPLOYER

e Australian citizen or permanent resident
e Signed up for approved traineeship and provide paid time to
complete training
NEW STAFF - Part-time or full-time
o Part-time $1500 incentive on completion ‘ )
o Full-time $4000 incentive ($1500 at 6 months and $2500 g & 7;
on completion)




WE WILL HELP YOU THROUGH THE PROCESS

1. SIU will provide you (the employer) with a spreadsheet to enter staff details for eligibility
checks
a. Serve It Up & the ASN will conduct eligibility checks - we will need to call employees to
check their past training history for eligibility
b.SIU can provide a template job ad (with eligibility) for you the employer to use for
recruitment if needed
2.The ASN will complete Employer/Employee paperwork for wage subsidy + traineeship
employer incentives
3. SIU will contact you and confirm Certificate Il Hospitality program details
o SIU will contact you and complete an employer pre-training review
o SIU will complete an online enrolment with each trainee (or group)
4. Trainee starts work and you, the employer, receive wage subsidy (at the end of each quarter)
if eligible
5.Trainee attends fortnightly scheduled sessions at your workplace or our campus
o Trainee completes assessments online
o SIU trainer will visit your trainee in the workplace monthly and complete observations
o Groups of 6 + can be trained at your workplace
6. Trainee completes training and all assessments
7.Employer receives incentives to cover wages of staff whilst in training and the trainee will
receive a qualification/certificate

This program is made up of 3 types of subsidies & funding.

They are mutually exclusive and we will help you navigate eligibility for each.




Student Handbook
View our student handbook on our website for information about; your rights & obligations, fees, payment
terms, cancellations, refunds, complaints, support services and much more.

Recognition of Prior Learning (RPL)

You can ask for your relevant existing skills, qualifications and experience to be assessed and taken into
account when your level of competency is being assessed. There will be a cost associated, refer to our
statement of fees and charges. RPL is not covered by government funding.

Credit Transfer (CT)

If you have previously completed any of the units that feature in your Serve It Up course, we can give you
credit and you will not have to repeat the unit. There is no associated cost but you will need to complete a
credit transfer application. If you have your RSA (provide a certificate of the unit SITHFAB0O02 and the
VCGLR certificate) or RSF certificate please bring this to your first class and we will issue a credit transfer.

Support Services

We have educational support services available to meet the needs of many different students. This
includes specialists that can provide one-on-one support. If you think you require additional support please
let us know at enrolment. Or, if during the course you find you need extra help, please talk to your trainer
or the office and we will work with you to find the best support options.

We recommend that once students have attended all the required sessions they schedule a one-on-one
with our Student Support Officer to assist with completing any outstanding assessments.

Referrals

Third parties may be used to refer students to this course. Registered third parties include: Hospo HR.
Third parties cannot confirm enrolment or pre-training reviews or conduct any training or assessment; this
is always completed by Serve It Up. If you would like to check their credentials or make a complaint please
call the head office on 1300 555 748.




