What you will be learning

This course will teach you the skills and knowledge
you need to work in a variety of hospitality venues as a
food and beverage attendant.

You will achieve your RSA and learn different types of
hospitality service styles. It will cover taking orders,
using the point of sale, carrying 3 plates, serving and
clearing, complaint handling, and much more.

SITHFABO?21 - Provide responsible service of alcohol

SITHFABO27 - Serve food and beverage

Delivery Specifics and Outcomes

e RSA Certificate

e All units Credit Transfer into Certificate I, Ill or IV in Hospitality

e Job Outcome = Food & Beverage Attendant/Wait person

e Delivered over 12 months

e Enrol anytime up to 3 weeks after the commencement of the school year

e This VCE VM course consists of 90 nominal hours and equates to 1 VET credit
when successfully completed

e This course is suitable for students entering years 10, 11 or 12

e Please contact your school to discuss fees

Location

39/617-643 Spencer St,
West Melbourne, 3003

Scan QR code to express interest or visit RTO 22542 info@serveitup.com.au 1300 555 748
www.serveitup.com.au/hospitality-vce



